Research

Your health information may be used in research approved by an ethics
committee or when it has had identifying details removed.
Research which may directly or indirectly identify you can only be published if the researcher has previously obtained
your consent and the study has received ethics approval.
Under the law, you are not required to give consent to the use of your health information if it's for unpublished research
or statistical purposes, or if it's published in a way that doesn't identify you.
Complaints

It's OK to complain if you're not happy with the way your health information is collected or used.
Talk to your healthcare provider in the first instance. If you are still unhappy with the response you can call the Office of the
Privacy Commissioner toll-free on 0800 803 909, as they can investigate this further.
For Further Information

Visit www.privacy.org.nz to access the Privacy Act 2020 and the Health Information Privacy Code 2020.

Enrolling with a Primary Health Organisation (PHO)
What is a Primary Health Organisation?

Primary health organisations (PHOs) ensure the provision
of essential primary health care services, mostly through
general practices, to people who are enrolled with the
PHO. PHOs are funded by district health boards (DHBs),
who focus on the health of their population
Benefits of Enrolling

Enrolling is free and voluntary. Advantages of enrolling
are that your visits to the doctor will be cheaper and you
will have direct access to a range of services linked to the
PHO. If you choose not to enrol you can still receive health
services from a chosen GP/general practice/provider of
first level primary health care services.
How do I enrol?

Please complete an enrolment form at the general practice
of your choice. Parents can enrol children under 16 years
of age, but children over 16 years need to sign their own
form.
What happens if I go to another general practice?

You can go to another practice or change to a new practice
at any time. If you are enrolled in a PHO through one
general practice and visit another practice as a casual
patient, you will pay a higher fee for that visit. So if you
have more than one general practice you should consider
enrolling with the practice you visit most often.
You will be asked for permission to share information from
the visit with your regular doctor or practice.
If you are under 18 years or have a High User Health Card
or Community Services Card and visit another GP who
is not your regular doctor, he/she can make a claim for a
subsidy. The practice you are enrolled in will be informed
of the date of the visit. The name of the practice you visited
and the reason(s) for the visit will not be disclosed unless
you give my consent.
What happens if the general practice changes to a new
PHO?

If the general practice changes to a new PHO the General
Practice will make this information available to you.

What happens if I am enrolled in general practice but
don't see them very often?

If you have not received services from your general
practice in a 3 year period it is likely that the practice
will contact you and ask if you wish to remain with the
practice. If you are not able to be contacted or do not
respond, your name will be taken off the general practice
and PHO enrolment registers. You can re-enrol with the
same general practice or another general practice and the
affiliated PHO at a later time.
Patient Enrolment information

The information you have provided on the Practice
Enrolment form will be:
Held by the general practice
Used by the Ministry of Health to give you a National
Health Index (NHI) number, or update any changes
Used to determine eligibility to receive publicly funded
services. Information may be compared with other
government agencies but only when permitted under
the Privacy Act.
How do I know if I'm eligible for publically funded health
and disability services?

Talk to the general practice staff
Call 0800 855 151
Visit health.govt.nz and work through the guide to
eligibility criteria
Where do I go for After Hours Care?

East Care Accident and Medical Centre
260 Botany Road, Golflands 2013
09 277 1516

